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How to apply for PESO Approval through the Dashboard

11

Click on ‘Apply Now’ to 

go to the Approval Form

Click on ‘Add to Dashboard’ to add 

the required approval

Click on ‘+ New Application’ to apply 

for the approval more than once

Hover over ‘Central Approvals’ and click 
‘PESO Approvals’ to view all approvals or 
search for the approval using search icon

https://www.nsws.gov.in/
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Select 'Transaction Type’, options 

will appear based on previous inputs
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How to apply for approval, renewal or amendment

Select ‘Existing Licensee’ 

to renew/amend

Click on ‘Submit’ after entering the PESO 

User ID and PESO Dockey Number

Select ‘New 

Licensee’ in case 

of fresh application

In case a Discrepancy letter is 

received, select ‘Amendment’ 

to reply to the letter. Select 

‘Renewal’ in case of renewal

https://www.nsws.gov.in/
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Click on ‘Review & Submit’ after form is filled
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How to apply for approval, renewal or amendment

Click on ‘Submit 

Application’ to proceed

Accept the declaration 

to be able to submit

https://www.nsws.gov.in/
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Status of the application is updated here
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How to proceed further after submission

Click ‘OK’ to go to 

the Dashboard

After successful submission, ‘Go to Ministry Portal’ 

button will be enabled. Click to proceed forward.

https://www.nsws.gov.in/
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After refresh, user will get the “Go to Ministry 

Portal” link and “In Progress” status
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How to track application

If status is displayed as ‘Awaiting Response’, 

refresh this page to get the redirection link 

for the ministry portal and updated status 

In some scenarios, the redirection link for the ministry portal might not load appropriately or the link might be 

broker. In such cases, please open ministry portal link in ‘Incognito’ mode of browser by copying the ministry 

portal link and pasting it in ‘Incognito’ mode.

https://www.nsws.gov.in/
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How to respond to Discrepancy Letter

Search the approval and

click on ‘Apply Now’

Select ‘Existing Licensee’, enter ‘Peso user 

id’ and ‘PESO Dockey’ (Doc No is mentioned 

on the discrepancy letter)

Follow the steps below to comply/reply to the discrepancy

Click on ‘Submit’ 

Hover over ‘Central Approvals’ and click ‘All Approvals’ or ‘PESO Approvals’

https://www.nsws.gov.in/
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How to respond to Discrepancy Letter

Select ‘Transaction Type’ the same as selected in the 

original application for which discrepancy is generated*

* For example- If the Discrepancy Letter was generated for Renewal, then while complying for 

discrepancy, select ‘Renewal’ as ‘Transaction Type’

Click on ‘Review & Submit’ to proceed

https://www.nsws.gov.in/
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How to respond to Discrepancy Letter

Click on ‘Go to Ministry Portal’ button 

to redirect to the PESO Portal 

Click on ‘Submit Application’ to proceedAccept the declaration to be able to submit

Check ‘Transaction Type’ 

before submitting

https://www.nsws.gov.in/
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How to respond to Discrepancy Letter

Select transaction type from the drop down

Apply as per the 

message on the screen 

and use discretion
Renewal

Click on ‘Apply icon’

The transaction and dock key selected in NSWS portal should be the same as in the PESO portal

https://www.nsws.gov.in/
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What are the technical Requirements for NSWS

System Requirements for National Single Window Portal

➢ Windows OS (XP or higher)

➢ MAC OS (X 10.9 or higher with latest updates)

➢ View/ Download Pdf: Download the pdf reader to view and download the pdf files from 
the link:  https://get.adobe.com/reader/)

➢ Platform requires a minimum screen size of 976px wide , but using 1024px or higher is 
recommended

➢ Digital Signature Certificate (DSC): Latest version of emBridge software need to be 
installed in the system which acts a connecting link/driver between the NSWS and DSC

Web browsers best suited for National Single Window System

➢ Google Chrome

➢ Mozilla Firefox

➢ Apple Safari

Have any further questions?

Please submit your queries and feedback on:

https://www.nsws.gov.in/contact-us

Email: contactus-nsws@investindia.org.in

Ph: 1800 102 5841

(Monday - Saturday, 9am - 6pm)
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