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How to view and identify state approvals through KYA

11

Click here to continue with 
the State KYA journey

Click on ‘Know Your Approvals’ 
on the NSWS homepage
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Tick the checkbox of the
preferred states and click 
on ‘Continue with States’

Users may open any of the preferred 
sections and answer the KYA questions

2

How to select the preferred State
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Click on ‘My Approvals’ to view the 
approvals added from the State KYAs

3

How to submit the State KYA

Submit the KYA 
answers and view the 
consolidated list of 
approvals for all states

To add the list of approvals on 
the Dashboard, log in to NSWS
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How to view approvals from the State page
4
1

Click on ‘State Approvals’ and 
then choose the state

Approvals will be marked as per 
their availability on the State 
Single Window System (SWS)

Click on the approval name to view details
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User may search for any specific 
approval for the selected state

5

How to add approvals to Dashboard from State page

Click here to add the approval to 
your Dashboard, log in to do so
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How to apply for state approvals from the Dashboard

Click the ‘Apply SRF’ to fill the 
State Registration Form (SRF)

Click on ‘My State Approvals’ to 
view all approvals added by the user

Users can add more state 
approvals from here

Click on individual sections 
to fill all the mandatory 

fields denoted by ‘*’
Click ‘+ Expand All’ to 
open all the sections of 
the form in one go
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How to submit the State Registration Form

Please review your application carefully 
before clicking ‘Submit Application’
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Onward journey after State Registration Form 
submission 

• On successful submission of the State Registration Form, the user's information and 
documents will be transferred to the concerned State Single Window System (SWS) 

• User will then be immediately redirected to their Dashboard. The list of approvals on 
your NSWS Dashboard will now be open for application and the Apply Now button for 
the respective approvals will be enabled

• When user clicks on 'Apply Now' for any approval, user will be redirected to the 
respective State Single Window System and automatically logged in through Single 
Sign-On

Single sign-on (SSO) is a session and user authentication service that permits a user 
to use only one set of login credentials. In this case, user will only require their NSWS 
username and password

• Once logged into State Single Window System, the approvals selected by user on 
NSWS will display prominently in their user profile section

• User can also add or delete any approvals they prefer from the list in State SWS. The 
updated list of approvals will automatically sync with NSWS

• Now, user may apply for any of the approvals by filling the relevant information/ 
documents in State SWS. Their previously uploaded documents in NSWS will also be 
available in state SWS for the user's convenience

• Once user has submitted the selected approval’s application, they will be redirected 
to the NSWS portal

• On their NSWS Dashboard's 'State Related Approvals' section, the respective 
approval's application status will show as 'In Progress'

• The concerned approval's progression status will periodically update on user's NSWS 
Dashboard

• Once user's application is approved or rejected, the same will display on NSWS

• If application has been approved, the ‘Approval Certificate’ can be viewed and 
downloaded from 'My Documents' section

https://www.nsws.gov.in/
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What are the technical Requirements for NSWS

System Requirements for National Single Window Portal

➢ Windows OS (XP or higher)

➢ MAC OS (X 10.9 or higher with latest updates)

➢ View/ Download Pdf: Download the pdf reader to view and download the pdf files from 
the link:  https://get.adobe.com/reader/)

➢ Platform requires a minimum screen size of 976px wide , but using 1024px or higher is 
recommended

➢ Digital Signature Certificate (DSC): Latest version of emBridge software need to be 
installed in the system which acts a connecting link/driver between the NSWS and DSC

Web browsers best suited for National Single Window System

➢ Google Chrome

➢ Mozilla Firefox

➢ Apple Safari

Have any further questions?

Please submit your queries and feedback on:

https://www.nsws.gov.in/contact-us

Email: contactus-nsws@investindia.org.in

Ph: 1800 102 5841

(Monday - Saturday, 9am - 6pm)
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