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How to access the Frequently Asked Questions (FAQs)
and Guides
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Click on the ‘Guide’ button
to view user guides page

Access over 599 Central Approvals and 4050 State Approvals

Explore, Apply and Get all the approvals
required to start your business in India

Central Approvals v | O SearchApprovals

"We are laying a red carpet for all global companies
to come and establish their presence in India. Very
few countries will offer the kind of opportunities
India does today."

Don't know which approvals are required? Click Here & Know Your Approvals

Hon'ble Prime Minister Narendra Modi
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most frequently asked questions
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: About NSWS : Processes Stakeholders services payments Grievance Redressal Applicant
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: General : What Is the Natlonal Single Window System?
: : The National Single Window System (NSWS) is a digital platform for guidance of investors to identify and to apply for
: Features : approvals as per their busines rements. The platform is built to serve as an advisory tool to identify approvals based
: : on user input and is to be used for guidance purpose only
1 1
i Approvals i
: : Why was the National Single Window System introduced and what are the objectives of launching the portal?
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How to contact us

‘a" ﬂﬂNﬁmmWﬂmnsvaNoINVEDNALTRADE “ lNVEST H 1 [
- Click on the ‘Contact’ button
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Access over 599 Central Approvals and 4050 State Approvals

Explore, Apply and Get all the approvals
required to start your business in India

Central Approvals v | O, SearchApprovals

"We are laying a red carpet for all global companies
to come and establish their presence in India. Very
few countries will offer the kind of opportunities
India does today."
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Contact Contact us by :
IS 1) Calling the Helpdesk Number 1800 102 5841

2) Mailing us at contactus-nsws®investindia.org.in
3) Filling out the query form

Send us a message
First Name* Last Name*
Calling Number* E-Mail ID*
Country* State/Province
Select v Select v

Users will get an automated response on their entered email
IDs/Calling Number indicating the query ID and ticket number for
further assistance. Responses to queries will be sent within 72 hours.
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What are the technical Requirements for NSWS

System Requirements for National Single Window Portal
» Windows OS (XP or higher)

> MAC OS (X 10.9 or higher with latest updates)

~ View/ Download Pdf: Download the pdf reader to view and download the pdf files from
the link: https://get.adobe.com/reader/)

» Platform requires a minimum screen size of 976px wide , but using 1024px or higher is
recommended

» Digital Signature Certificate (DSC): Latest version of emBridge software need to be
installed in the system which acts a connecting link/driver between the NSWS and DSC

Web browsers best suited for National Single Window System
» Google Chrome
> Mozilla Firefox

» Apple Safari

Have any further questions?
Please submit your queries and feedback on:

https://www.nsws.gov.in/contact-us

Email: contactus-nsws@investindia.org.in
Ph: 1800 102 5841
(Monday - Saturday, 9am - 6pm)
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